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Your Rights

Everyone applying for food stamp
benefits has the right to:

« Apply. You may not be verbally denied
benefits without being allowed to apply.

« Get an application the same day you
i ask for it.

« Have your
application
accepted right
. away - you only
“* need your
name, address
and signature to
start.

(i
Everyone has the
right to get the
highest amount of
monthly benefits

they are eligible for. * Apply for
benefits even if

you are homeless and have no address.

» Get your food stamp benefits within 30
calendar days if you are eligible.

» Get benefits within 5 calendar days if
you are eligible for expedited benefits.

« Examine your own case file and get a
copy of the rules.

Everyone applying for food stamp
benefits also has the right to:

« Request and return your application by
mail if you cannot go to the food stamp
office to pick it up or drop it off.

« Fair and equal treatment, no matter your
race, ethnicity, religion, age, color, sex,
disability or political beliefs.

« Be told in writing in advance if your
benefits are going to be lowered or
stopped.

« Ask for a free new EBT card if yours is
not working.

You can get help applying.

Thereds free help t
eligible and help you with the process.

Visit www.foodhelpny.org or call 1-800-
865-5542 to find a Nutrition Outreach and
Education Program (NOEP) in your area.

o

Your Responsibilities

People who break food stamp rules
may be penalized.

« Answer all questions completely and
honestly.

« Provide copies of required documents.

« Do not sell or trade your EBT card or
documents.

e Report any changes in your household
income and size to the food stamp office
promptly.

« Keep your EBT pin safe and private.

« Use benefits to buy eligible food at
aut horized stores

Fair Hearing

If you have been unfairly denied benefits
or believe you have not received the right
amount of benefits, you may request a

fair hearing.

find out i f you may
To request a fair hearing, call the

Hearing Office at:
1-800-342-3334

and
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